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The Sydney Cognitive Development Centre

Booking and Cancellation Policy

If you cancel a regular appointment giving more than 24 hours notice there will be no fee
charged.

If you cancel an appointment at short notice, i.e. less than 24 hours prior to your appointment,
you will be charged 50% of the full fee.

If you fail to attend an appointment giving no notice of cancellation, the full fee will apply.

Please contact the SCDC prior to attending your appointment if you are unwell. If a
cancellation is made due to unavoidable circumstances (e.g. illness), we will try our best to
reschedule the appointment.

If numerous consecutive cancellations are made, it is in our discretion to charge a non-
refundable deposit for future sessions.

| hereby acknowledge to have read, understood and accepted the above terms and conditions.
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